The Canford Heath Group Pragtice

Patient Feedback

June 2015
30 patients left us feedback.

10%

patients unlikely to
recommend us

80%

patients likely to
recommend us

(10% didn't answer or gave a neutral response)

Spread of Responses
Online | 0 |
Paper | 0 |
App | 30

How likely are you to recommend our GP Practice to friends and family if they need similar care or
treatment?

Extremely likely

Likely

Neither likely nor unlikely
Unlikely

Extremely unlikely

Don't know

Not answered

N RO Wwo AN

Generated on 03/07/2015 by FourteenFish. Copyright 2014 FourteenFish Ltd.



Can you tell us why you gave that response?

Generally have good service

Generally have good service

Generally have good service

Good doctor (Dr Pat)
Waiting 40mins to see a doctor so far
My doctor is very friendly and | always get an appointment quite quickly

Always friendly
Reliable service

Positive Comments

Negative Comments
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